
Nalanda Open University 
Annual Examination - 2016 

B.A. Public Administration (Honours), Part-I 
Paper-I (Principles of Public Administration) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Define Public Administration and discuss its scope. 

 yksd iz’kklu dks ifjHkkf"kr dhft, rFkk blds fo"k; {ks= dh foospuk dhft, A 
2. Discuss the Behavioural Approach to the study of Public Administration. 

 yksd iz’kklu ds v/;;u ds O;ogkjoknh mikxe dh foospuk dhft, A 
3. Describe Max Weber’s theory of Bureaucracy. 

 eSDl oscj ds ukSdj’kkgh fl)kar dk o.kZu dhft, A 
4. What do you mean by line and staff Agencies. Differentiate between them. 

 lw= ,oa LVkWQ vfHkdj.kksa ls vkidk D;k vfHkizk; gS\ buesa varj dhft, A 
5. What do you understand by Department? Describe the main bases of department. 

 foHkkx ls vki D;k le>rs gSa\ fohkkxh; laxBu ds izeq[k vk/kkjksa dk o.kZu dhft, A 
6. Describe the Decision Making process in Administration. 

 iz'kklu esa fu.kZ;&fuekZ.k izfØ;k dk o.kZu dhft, A 
7. Describe the ‘Need Hierarchy’ of Maslow with respect to modem theory of motivation. 

 vfHkizsj.kk dh vk/kqfud fopkj/kkjk ds lEcU/k esa ekLdksa ds ^vko’;drk lksiku* fl)kar dk o.kZu 
dhft, A 

8. Describe the meaning of Leadership and explain its characteristics. 

 ussr`Ro ds vFkZ dk o.kZu dhft, rFkk usr`Ro dh fo’ks"krkvksa dh O;k[;k dhft, A 
9. What do you mean by Direct Recruitment and Indirect Recruitment? Discuss their 

merits and demerits. 

 izR;{k HkrhZ rFkk vizR;{k HkrhZ ls vkidk D;k vfHkizk; gS\ buds xq.k&nks"kksa dh foospuk dhft,A 
10. Define Public Policy and describe different stages of Policy Making. 

 Yksd uhfr dks ifjHkkf"kr dhft, rFkk uhfr fuekZ.k ds fofHkUu pj.kksa dk o.kZu dhft, A 


 



Nalanda Open University 
Annual Examination - 2016 

B.A. Public Administration (Honours), Part-I 
Paper-II (Indian Administration) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Describe the administration during the period of Shershah. 

 'ksj'kkg dkyhu iz'kklu dk o.kZu dhft,A 
2. Critically examine the administrative functions and role of the Prime Minister in the 

Indian Administration. 

 Hkkjrh; iz'kklu esa iz/kku ea=h ds iz'kkldh; dk;ksZa ,oa Hkwfedk dk vkykspukRed ijh{k.k dhft, 
A 

3. Describe the nature and features of State Administration in India. 

 Hkkjr esa jkT; iz'kklu ds Lo:i ,oa fo'ks"krkvksa dk o.kZu dhft,A 
4. Describe the organization and functions of the State Secretariat. 

 jkT; lfpoky; ds laxBu ,oa dk;ksZa dk o.kZu dhft,A 
5. Discuss the role of a District Magistrate in District Administration. 

 ftyk iz'kklu esa ,d ftyk/kh'k dh Hkwfedk dh foospuk dhft,A 
6. Describe the structure and functions of Zila Parishad. 

 ftyk ifj"kn~ dh lajpuk rFkk dk;ksZa dk o.kZu dhft,A 
7. Describe the organization and function of the Department of Public Enterprises. 

 Ykksd m|e foHkkx ds laxBu ,oa dk;ksZ± dk o.kZu dhft, A 
8. Describe the organization and function of State Public Service Commission. 

 jkT; yksd lsok vk;ksx ds laxBu ,oa dk;ksZa dk o.kZu dhft,A 
9. Describe the Budget making process in India. 

 Hkkjr esa ctV fuekZ.k izfØ;k dk o.kZu dhft,A 
10. Explain the various aspects of neutrality of civil servants in the Indian context. 

 Hkkjrh; lanHkZ esa ukSdj'kkgh dh rVLFkrk ds fofHkUu i{kksa dh O;k[;k dhft,A 


 



Nalanda Open University 
Annual Examination - 2016 

B.A. Public Administration (Subsidiary), Part-I 
Paper-I (Principles of Public Administration) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Define Public Administration and discuss its scope. 

 yksd iz'kklu dks ifjHkkf"kr dhft, rFkk blds fo"k; {ks= dh foospuk dhft, A 
2. Discuss the role of Public Administration in a developing country like India. 

 Hkkjr ds leku ,d fodkl'khy ns'k esa yksd iz'kklu dh Hkwfedk dk o.kZu dhft, A 
3. Write an essay on Human Relation Theory. 

 ekuo laca/k fl)kar ij ,d fucU/k fyf[k, A 
4. Discuss the Bureaucratic Approach of Max Weber. 

 eSDl oscj ds ukSdj'kkgh mikxe dh foospuk dhft, A 
5. Define Public Corporation and discuss its merits and demerits. 

 yksd fuxe dks ifjHkkfor dhft, rFkk blds xq.k nks"kksa dh foospuk dhft, A 
6. Define 'Motivation'  and describe its main theories. 

 vfHkizsj.k dks ifjHkkf"kr dhft, rFkk blds izeq[k fl)karksa dk o.kZu dhft, A 
7. Define 'Morale' and describe its various determinants. 

 ^eukscy* dks ifjHkkf"kr dhft, rFkk eukscy dks fodflr djus okys ?kVdksa dk o.kZu dhft,A 
8. Describe Training and explain its various types. 

 izf'k{k.k dk o.kZu dhft, rFkk blds fofHkUu izdkjksa dh O;k[;k dhft, A 
9. Explain the main principles of a sound Budget. 

 ,d LoLFk ctV ds izeq[k fl)karksa dh O;k[;k dhft, A 
10. Discuss the methods of Legislative Control over Public Administration. 

 yksd iz'kklu ij fo/kk;h fu;a=.k dh fof/k;ksa dh foospuk dhft, A 






Nalanda Open University 
Annual Examination - 2016 

B.A. Public Administration (Honours), Part-II 
Paper-III (Administrative Thinkers) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Discuss the meaning and importance of the Six-Fold Policy as enunciated 
by Kautilya . 

 dkSfVY; }kjk izfrikfnr "kM+xq.k fl)kar ds vFkZ ,oa egRo dk foospu dhft,A 

2. Describe Taylor's ideas on 'Functional Foremanship' and 'Mental 
Revdution'. 

 Vsyj ds *fØ;kRed QksjeSuf'ki* ,oa *ekufld Økafr* laca/kh fopkjksa dk o.kZu dhft,A 

3. Present a comparative study of Fayol's and Taylor's Administrative ideas. 
 QsVksy rFkk Vsyj ds iz'kklfud fopkjksa dk ,d rqyukRed v/;;u izLrqr dhft,A 

4. Evaluate Wefer's concept of Bureaucracy. 
 oscj ukSdj'kkgh dh vo/kkj.kk dk ewY;kadu dhft,A 

5. Describe the experiments of Eltan Mayo. 
 ,YVu es;ks ds iz;ksxksa dk o.kZu dhft,A 

6. Examine "SALA" and "Bazaar-Canteen" Models of Riggs. 
 fjXl ds *lkyk* vkSj *cktkj dSUVhu* izfrekuksa dk ijh{k.k dhft,A 

7. Explain Herbert Simon's concept of 'Organisational Influence'. 
 gjcVZ lkbeu ds *laxBukRed izHkko* dh vo/kkj.kk dh O;k[;k dhft,A 

8. Explain Maslow's important thoughts regarding the Motivation Theory. 
 vfHkizsj.k fl)kar ds laca/k esa ekLdks ds izeq[k fopkjksa dh O;k[;k dhft,A 

9. Examine the contributions of McGregor to 'Motivation Theory'. 
 vfHkçsj.k fl)kar ds çfr eSDxzsxj ds ;ksxnkuksa dk ijh{k.k dhft, A 

10. Describe Herzberg's theory of 'Job Enrichment'. 
 *dk;Z lè)rk* laca/kh gtZoxZ ds fl)kar dk o.kZu dhft, A 


 



Nalanda Open University 
Annual Examination - 2016 

B.A. Public Administration (Honours), Part-II 
Paper-IV (Public Policy) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
1. Describe the non-governmental agencies involved in Policy Formation. 
 uhfr fu/kkZj.k esa layXu xSj&'kkldh; vfHkdj.kksa dk o.kZu dhft, A 
2. What do you mean by inter-government relations? Discuss the various 

models of inter-government relations. 
 var% 'kkldh; laca/kksa ls vkidk D;k vfHkçk; gS\ var% 'kkldh; laca/kksa ds fofHkUu çfrekuksa dk 

foospu dhft, A 
3. Give an account of formulation and Five Years Plans after independence. 
 Lora=rk i'pkr~ Hkkjr esa ;kstuk fuekZ.k rFkk iapo"khZ; ;kstukvksa dk ,d ys[kk çLrqr dhft,A 
4. Describe the role of cabinet secretariat in Policy-Making. 
 uhfr fuekZ.k eaf=eaMy lfpoky; dh Hkwfedk dk o.kZu dhft, A 
5. Discuss the role of the Civil Society in Policy Making. 
 uhfr fuekZ.k esa ukxfjd lekIu dh Hkwfedk dk foospu dhft, A 
6. Describe the purposes and principles of the United Nations Organization. 
 la;qDr jk"Vª la/k ds mís’;ksa ,oa fl)karksa dk o.kZu dhft, A 
7. Describe the achievements of the United Nation Organization. 
 la;qDr jk"Vª la/k dh miyfC/k;ksa dk o.kZu dhft, A 
8. Discuss the role of Legislature and Civil Society in Policy Implementation. 
 uhfr fØ;kUo;u esa fo/kkf;dk ,oa ukxfjd lekt dh Hkwfedk dk fo’ys"k.k dhft, A 
9. Describe the administrative and conceptual problems in Policy 

Implementation. 
 uhfr fØ;kUo;u esa ç’kkldh; ,oa vo/kj.kkRed leL;kvksa dk o.kZu dhft, A 
10. Discuss the problems of Policy Evaluation. 
 uhfr ewY;kadu dh leL;kvksa dh foospuk dhft, A 


 



Nalanda Open University 
Annual Examination - 2016 

B.A. Public Administration (Subsidiary), Part-II 
Paper-II (Indian Administration) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Describe the Mauryan Administrative System. 
 ekS;Zdkyhu iz’kkldh;  O;oLFkk dk o.kZu dhft, A 

2. Describe the organization, powers, and functions of the Union Council of 
Ministers. 

 la?kh; eaf=ifj"kn ds laxBu] 'kfDr;ksa ,oa dk;ks± dk o.kZu dhft, A 

3. Describe the powers and position of Governor in State Administration. 
 jkT; iz’kklu esa jkT;iky dh 'kfDr;ksa ,oa infLFkfr dk o.kZu dhft, A 

4. Explain the position, functions and role of the Chief Secretary in State 
Administration. 

 jkT; iz’kklu esa eq[; lfpo dh fLFkfr] dk;ks± ,oa Hkwfedk dh O;k[;k dhft, A 

5. Describe the composition and functions of Gram Panchayat. 
 xzke iapk;r dh lajpuk ,oa dk;ks± dk o.kZu dhft, A 

6. Describe the main features of the 73rd Constitutional Amendment Act 
related to the Panchayati Raj System. 

 iapk;rh jkt O;oLFkk ls lacaf/kr lafo/kku ds 73osa la’kks/ku vf/kfu;e dh fo’ks"krkvksa dk o.kZu 
dhft, A 

7. How is the National Budget made in India? Describe. 
 Hkkjr esa jk"Vªh; ctV dk fuekZ.k dSls fd;k tkrk gS\ o.kZu dhft, A 

8. How the Budget is executed in India? Describe. 

 Hkkjr esa ctV dk fu"iknu ¼fØ;kUo;u½ dSls gksrk gS\ o.kZu dhft, A 

9. Explain the functions of the Central Social Welfare Board. 

 dsUnzh; lekt dY;k.k cksMZ ds dk;ksZa dh O;k[;k dhft, A 

10. Discuss the concept of Neutrality or Commitment in Civil Service. 
 Yksd lsokvksa esa rVLFkrk vFkok opuc)rk dh vo/kkj.kk dh foospuk dhft, A 






Nalanda Open University 
Annual Examination - 2016 

B.A. Public Administration (Honours), Part-III 
Paper-V (Social Administration) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 
1. What do you mean by social Administration? Describe its importance. 

 lkekftd iz'kklu ls vkidk D;k vfHkizk; gS \ blds egÙo dk o.kZu dhft, A 

2. Describe the organization and functions of the National Commission for scheduled 

Castes. 

 jk"Vªh; vuqlwfpr tkfr vk;ksx ds laxBu ,oa dk;ksZa dk o.kZu dhft, A 

3. Explain the organization and functions of the Central Ministry of Minority Affairs. 

 dsUnzh; vYila[;d dk;Z ea=ky; ds laxBu rFkk dk;ksZa dh O;k[;k dhft, A 

4. Discuss the organization and functions of the planning commission in India. 

 Hkkjr esa ;kstuk vk;ksx ds laxBu rFkk dk;ksZa dh foospuk dhft, A 

5. Write an essay on Social Policy. 

 lekftd uhfr ij ,d fucU/k fyf[k,A 

6. Describe the causes of less effectiveness of Social Legislation in India. 

 Hkkjr esa lkekftd fo/kkuksa dh vYi izHkko'kkyrk ds dkj.kksa dk o.kZu dhft, A 

7. Enumerate solutions of the problems related with personnel in Social Administration. 

 Hkkjr ds lanHkZ esa lkekftd iz'kklu ds dfeZ;ksa ls lacaf/kr leL;kvksa dk lek/kku crkb, A 

8. What do you mean by voluntary organisations? Describe their characteristics. 

 LoSfPNd laxBuksa ls vkidk D;k vfHkizk; gS\ budh fo'ks"krkvksa dk o.kZu dhft, A 

9. Explain problems and drawbacks of voluntary organisations. 

 LoSfPNd laxBuksa dh leL;kvksa rFkk dfe;ksa dh O;k[;k dhft, A 

10. Examine the problem of coordination in Social Administration. 

 Lkkekftd iz'kklu esa leUo; dh leL;k dk ijh{k.k dhft, A 
  



 
  



Nalanda Open University 
Annual Examination - 2016 

B.A. Public Administration (Honours), Part-III 

Paper-VI ¼yksdrkaf=d fodsUæhdj.k½ 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Explain the concept of Democratic Decentralisation and describe its importance. 

 çtkrkaf=d fodsUæhdj.k dh vo/kkj.kk dh O;k[;k dhft, rFkk blds egÙo dk o.kZu dhft,A 

2. Describe the main features of the 74th Constitutional Amendment Ac. 

 74osa lkaoS/kkfud la'kks/ku vf/kfu;e dh eq[; fo'ks"krkvksa dk o.kZu dhft, A 

3. Write an essay on Panchayat Samiti. 

 iapk;r lfefr ij ,d fuca/k fyf[k, A 

4. Describe the election process powers and functions of Adhakhshya of Zila Parishad. 

 ftyk ifj"kn~ ds v/;{k dh fuokZpu izfØ;k 'kfDr;ksa rFkk dk;ksZ+a dk o.kZu dhft, A 

5. Explain the personnel administration of Gram Panchayat in Bihar. 

 fcgkj esa xzke iapk;r ds dkfeZd ç'kklu dh O;k[;k dhft, A 

6. Describe the personnel administration of Zila Parishad in Bihar. 

 fcgkj esa ftyk ifj"kn ds dkfeZd iz'kklu dk o.kZu dhft,A 

7. Explain the process of election of the mayor of Nagar Nigam and his power. 

 uxj fuxe ds egkikSj dh fuokZpu izfØ;k rFkk mldh 'kfDr;ksa dh O;k[;k dhft,A  
 
8. Describe the process of election process. Powers and functions of Nagar Sabhapati 

 uxj lHkkifr dh fuokZpu izfØ;k] 'kfDr;ksa ,oa dk;ksZ dk o.kZu dhft, A 

9. Describe the structure, powers and functions of Nagar Panchayat.  

 uxj iapk;r dh lajpuk] 'kfDÙ;ksa ,oa dk;ksZa dk o.kZu dhft, A 

10. Examine the nature of autonomy of Urban Local Administration. 

 uxjh; LFkkuh; ç'kklu dh Lok;Ùkrk dk ijh{k.k dhft, A 
  


 



Nalanda Open University 
Annual Examination - 2016 

B.A. Public Administration (Honours), Part-III 

Paper-VII ¼rqyukRed yksd ç'kklu½ 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Describe the concept and nature of comparative Public Administration. 

 rqyukRed yksd ç'kklu dh vo/kkj.kk ,oa izd`fr dh o.kZu dhft, A 

2. Explain the Ecological Approach to the study of comparative Public Administration. 

 rqyukRed yksd ç'kklu ds v/;;u ds fy, ikfjfLFkfrdh; mikxe dh O;k[;k dhft, A 

3. Discuss the 'Sala Model' of Fred Riggs. 

 ÝsM fjXl ds ^lkyk izfreku* dh foospuk dhft, A 

4. Define Development Administration and describe its characteristics. 

 fodkl ç'kklu dks ifjHkkf"kr dhft, rFkk bldh fo'ks"krkvksa  dk o.kZu dhft, A 

5. Describe the salient features of the British Administrative System. 

 fczfV'k iz'kklfud O;oLFkk dh izeq[k fo'ks"krkvksa dk o.kZu dhft, A 

6. Explain the main features of the constitution of America. 

 vesfjdk ds lafo/kku dh çeq[k fo'ks"krkvksa dk O;k[;k dhft, A 

7. Describe the main features of the Administrative System of Switzerland. 

 fLoV~tjySaM dh iz'kklfud O;oLFkk dh eq[; fo'ks"krkvksa dk o.kZu dhft, A 

8. Explain the salient features of the Constitution of the People's Republic of China. 

 tuoknh phu ds lafo/kku dh izeq[k fo'ks"krkvksa dh O;k[;k dhft, A 

9. Describe the main features of the Constitution of Nepal. 

 usiky ds lafo/kku dh eq[; fo'ks"krkvksa dk o.kZu dhft, A 

10. Write an essay on the institution of Ombudsman is Sweden. 

 LohMu esa vkWEcqM~leSu dh laLFkk ij ,d fuca/k fyf[k, A 
  





Nalanda Open University 
Annual Examination - 2016 

B.A. Public Administration (Honours), Part-III 
Paper-VIII (State Administration of Bihar and Development Issues) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Describe the main characteristics of administrative system of Akbar.  

 vdcj ds iz'kklu dh izeq[k fo'ks"krkvksa dk o.kZu dhft,A 

2. Discuss the powers, functions and position of the Governor in State Administration. 

 jkT; ç'kklu esa jkT;iky dh 'kfDr;ksa] dk;ks± ,oa infLFkfr dh foospuk dhft, A 

3. Describe the main functions of the Chief Secretary. 

 eq[; lfpo ds izeq[k dk;ksZa dk o.kZu dhft,A 

4. Explain the functions and position of the Divisional Commissioner. 

 çe.Myh; vk;qDr ds dk;ks± ,oa infLFkfr dh O;k[;k dhft,A 

5. Describe working of some Departments in Bihar. 

 fcgkj esa iqfyl iz'kklu dh dk;kZRed lajpuk dk o.kZu dhft,A 

6. Describe the working structure of the Police Administration in Bihar. 

 fcgkj esa dqN foHkkxksa ds dk;Zdj.k dk o.kZu dhft, A 

7. Describe economic issues and Economic Development of Bihar. 

 fcgkj esa vkfFkZd eqís vkSj vkfFkZd fodkl dk o.kZu dhft,A 

8. Explain the status of Economic Development of Bihar. 

 fcgkj ds vkfFkZd fodkl dh fLFkfr dh O;k[;k dhft,A 

9. Describe the structure and importance of Right to Information in Bihar. 

 fcgkj esa lwpuk ds vf/kdkj dh lajpuk ,oa egRo dk o.kZu dhft,A 

10. Describe the directives for Environment Protection in Bihar . 

 fcgkj esa i;kZoj.k laj{k.k lEcU/kh funsZ'kksa dh o.kZu dhft, A 
  








